Compliance

Federal and state laws give you the right to have your health care complaints heard, reviewed and
resolved.

Please direct any complaints about Hospice of Lenawee as follows:
Executive Director, Travis Havens

Hospice of Lenawee: thavens@hospiceoflenawee.org

Michigan Department of Licensing & Regulatory Affairs
Mail:

Bureau of Health Care Services
Health Facilities Division

PO Box 30664

Lansing, M1 48909

Complaint Hotline: 800-882-6006
Phone: 517-241-4712

Community Health Accreditation Program (CHAP)
Call the toll-free Complaint Hotline at 1-800-656-9656, 24 hours a day, seven days a week.

Non-Discrimination
Hospice of Lenawee complies with applicable Federal civil rights laws and does not discriminate based
on race, color, national origin, age, disability, or sex.

Non-Discrimination Statement

English

Hospice of Lenawee complies with applicable Federal civil rights laws and does not discriminate based
on race, color, national origin, age, disability, or sex. Hospice of Lenawee does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.


mailto:thavens@hospiceoflenawee.org

Hospice of Lenawee:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

e Qualified sign language interpreters

e  Written information in other formats (large print, audio, accessible electronic formats, other
formats)

e Provides free language services to people whose primary language is not English, such as:

e Qualified interpreters

e Information written in other languages

If you need these services, contact Executive Director, Travis Havens at thavens@hospiceoflenawee.org.

If you believe that Hospice of Lenawee has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Executive Director, Travis Havens, 1903 Wolf Creek Hwy., Adrian, MI 49221, or
thavens@hospiceoflenawee.org. You can file a grievance in person or by mail, or email. If you need help
filing a grievance, Executive Director, Travis Havens is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint

Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

English
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call
1-877-696-6775.
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Espafol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica. Llame al
1-877-696-6775.

FREP XX ( Chlnese)
FE  NMRBEREE , AR EEGEEIRMRE. BEHE 1-877-696-6775,

Tiéng Viét (Vietnamese)
CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd trg ngén ngit mién phi danh cho ban. Goi s6 1-877-696-
6775.

ot= 0] (Korean)
FO[: o= E A= 8%, 90 X[ MH|AE B 52 0|85H4A &= UE LT} 1-877-696-
6775 HO = Mals FHA|L.

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-877-696-6775.

Py cc ku#t (Russian)

BHWMA HH E: Echm Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO BaM AOCTYNHbI 6ecnaaTHble ycayru
nepesoga. 3soHuTe 1-877-696-6775.

4,2l (Arabic)
6775-696-877-1. 03y Juail. Olmalb &l 481935 dogalll Buelucedl loas O (dslll HS31 ams cuiS 13): Abgaxdo

Polski (Polish)

UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod
numer 1-877-696-6775.



Italiano (Italian)
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-877-696-6775.

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-877-696-6775.

HZAEE (Japanese)
EEEIE BABEZHESINDIEES. BHOSEXEZXZCFAWELEITET, 1-877-696-6775 F
T. BEZFICTITERCFEELY,

Shqgip (Albanian)
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé.
Telefononi né 1-877-696-6775.

Bengali (Bengali)
BINICH

7Y SAFHY: WA 1<, ST TR (7T, FVLIET FAIATS AT, AL Gy SN, 1-
877-696-6775 .

Serbo-Croatian (Serbian)
C p m ¢ kK 0-xpBaTcku (Cprcku)

IT A2KIh A : Ako roBopuTe cpnckoxpBaTcKu, ycayre nomohu jesmka, u To 6ecnnatHo, Ha pacnonaramy cy
Bam. Llann 1-877-696-6775.

do,all (Syriac/Assyrian)
6775-696-877-1. 03y Jual. Olmall &l 431935 Lrgalll ke lunedl Solads 018 (Al ,S31 ot S 13 Wb geke



