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2 | Letters from our Leadership

FROM THE BOARD CHAIR

2 0 2 2 marked the 40th year of service to Our Community and we recognized this throughout the

year with a focus on 40 years of Honoring the Journey. We hosted a community celebration
for our 40th anniversary to honor our patients, families, team members, volunteers past and present, and our
generous supporters. We paused and gave thanks to those that have made Hospice of Lenawee what it is
today and peacefully remembered and honored those who have benefited from the services of Hospice of
Lenawee. This celebration culminated with a remarkable butterfly release. We are grateful for the 40 years of
community support that has enabled Hospice of Lenawee to provide patient and family-centered care during
and after the last season of life.

As a non-profit organization, Hospice of Lenawee relies on gifts from the community to fund the
compassionate work that our team of staff and volunteers do every day, 24/7.

Supporting people through the end-of-life and grief process is not for the average person. It takes a
very gifted and uniquely situated employee or volunteer to live Our Mission. We are grateful for each of
these teammates — both employees and volunteers — past and present, who over our 40 years have given
selflessly and tirelessly to the people of Our Community during their most vulnerable and critical life
stages. We truly have an amazing team!

So many myths surrounding hospice care are yet to be dispelled, even in our own community.
We urge you to continue to spread these words: You are Our Community and We are Your
Hospice. No family should go without our services for lack of understanding or knowledge of
all that can be done for them through Hospice of Lenawee.

As we continue another step in our journey into the future, our staff, leadership team,
volunteers and Board of Directors are fiercely committed to making sure our community is able
to receive our services. I am humbled and proud to be a part of this incredible and impactful
organization. We are grateful for the many supporters who give their time, talents, and treasures
to enable Hospice of Lenawee to fulfill Our Mission.

On behalf of the Board of Directors, I thank you for your support.
With Gratitude,

Amy M. Bergman

Board Chair

FROM THE PRESIDENT

20 2 2 was a very special year for us at Hospice of Lenawee as we celebrated our 40th Anniversary and

commemorated 10 years of serving patients in our beautiful Hospice Home. I am honored to share
the Lenawee County Commissioners declared June 20th-25th Hospice of Lenawee Week. We were humbled by
the participation at our 40th Anniversary Celebration as we took the time to honor the lives of those we have served
and acknowledge the undeniable impact of our compassionate team who served them.

We thank the nearly 300 community members who came to our campus to help us celebrate and share our
sincerest gratitude to our sponsors and donors who made this celebration our best fundraising event to date. Our
guests were able to take a walk on our trail around our campus while reading the signs along the way that shared our
history and milestones. The evening culminated with a butterfly release and our team and volunteers were able to walk
alongside the loved ones of those we have served once again. To say that part of the event was poignant would be an
understatement. In addition, we received record support to help with the sustainability of our Hospice Home and
complimentary Community Bereavement Services. The generosity of Our Community never ceases to amaze
me. We had a landmark year in our fundraising efforts and continue to glean the resources needed to
fulfill Our Mission. We recognize what each gift we receive signifies and we are committed to

ensuring our sustainability.

Our team continues to exceed expectations in their care of our patients. We have
reflected on those who have served with us over this 40-year journey and take great pride
in honoring our amazing team of staff and volunteers, both past and present. I feel blessed

to serve this mission and thank our staff, Board of Directors, volunteers, and donors who

have helped make Hospice of Lenawee the best non-profit in Lenawee County for 6

consecutive years. We again exceeded national averages in our provision of services and

programs which assisted in our achievement of the Hospice Honors, ranking us in
the top 10% of hospices nationwide. Your dedication to Our Mission is unmatched!

Gratefully,
Travis Havens

President and CEO



Board of Directors and Leadership

OUR MISSION

Hospice of Lenawee
provides compassionate,
patient and family-centered | §
care to the people of our
community during and
after the last season of life.

OUR HISTORY

The organization was fully supported
by charitable donations until 1990
when the program met the criteria to
become Medicare certified.

In 2008, our Board of Directors
made the decision to embark on a
Capital Campaign to serve the needs
of those patients who needed 24-hour
hospice care and for whom home care
was either impractical or impossible.

After a study was conducted and
confirmed the need for an 8-bed
in-patient facility, Hospice of
Lenawee began the journey to raise
5 million dollars.

Throughout the years, we have
provided end-of-life care and
bereavement support to thousands
of patients, families, caregivers,
and community members. Our
Board of Directors and Leadership
Team are committed to enhancing
our programs and sustaining Our
Mission into the future.

Hospice of Lenawee, Inc. is a non-
profit organization, incorporated in the
State of Michigan in 1982.

The program has consistently grown
] since early 2004 when the average

daily census (number of patients) was
under 20.

2008

. In 2016 we experienced our largest
W growth and were staffed with a full

., disciplinary team to serve up to 150
patients and their families daily.
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Volunteer Services and Our Clinical Team

OUR CLINICAL TEAM

L I I onoring the Journey - that is what our team has been called to do. Our
clinical team is the heart and soul of our organization. We take great

pride in serving the patients and families in our community with compassion

and integrity during and after the last season of life. Hospice of Lenawee
provides patient care, as well as grief and loss support, because it is our calling
and that is made evident in every encounter we have. Our staff feels honored
to be invited into the lives of our patients and families as they are ending their
journey. We are dedicated to serving this community, that we love dearly, for the
next 40 years and beyond."

— Jennifer Bettinger, DNF, RN
Director of Patient Care

\ Shiv a% ___.

« he Hospice Home is the only in-patient hospice facility in Lenawee

\Y County. It was built for Our Community, by Our Community. As we
ty ty, by ty

SERVICES commemorate our 10th year of service in the Hospice Home, we honor the 136
—_—— patients we cared for during 2022, as well as the 1,490 patients we have served

« : : over the years. The Hospice Home team works to provide compassionate end-

c were h)l‘tlln&l e that a - . » e . - “
s : : of-life care to patients and their families and recognizes how important it
I']lil._]l'_!l'lr_\' 01 our \"(l]lll]f';'l.‘l‘?‘\

. is to “ the Jo f our patients. We or o tients’
were able to return to doing what they is to “Honor the | urney”o LY DAL honor our paucnis

love in 2022 by serving Our Mission. journey in many ways including expert symptom management
Our total volunteer hours increased so our patients can spend their final days in comfort. The

substantially  (approximately  50%) team also helps celebrate events such as T\
between 2021 and 2022." \

creating a special anniversary dinner
: for a patient and her husband,
In 2022, Hospice of Lenawee 1 P <th ks 4
Volunteers provided a total of LI et i ] ARG &
8,770 hours of service (7,162 direct mght of watCh'mg their
care and 1,608 indirect care). The favorite baseball team! We

cost savings to the organization were even able to hold a
was a remarkable $248,615. Our

: - special memorial service
Volunteers continue to have a

for a patient who had
support Our Community when it l‘imi_ted cont'ac-t with her
matters most. farruly and ﬁ'lends, and
placed a  birdhouse

in her memory to honor

passion to serve Our Mission and

~-Heather Rowe
Director of Volunteers
' the journey.”
— Andrea Miller,
BSN, RN, CHPN .
Residence Manager | § '. i

« It has truly been an honor to help support the Hospice of Lenawee team which

has been serving the Lenawee County community for 40 years. Our staff is
wholeheartedly committed to providing exceptional service, expert medical care, quality
symptom control, and comprehensive pain management as the foundation of our care.
Upholding our patients' dignity during the end-of-life is of the utmost importance
to us. Each dedicated team member continually goes above and beyond in providing
individualized physical, social, emotional, and spiritual support to the patient,as well as
providing comfort, education, and assistance to those caring for them.”

~Justin Voorhees, MID, MSc
Medical Director




BEREAVEMENT SERVICES

« Hospice of Lenawee provides grief support services to anyone
in the community who has suffered a loss in addition to
supporting our Hospice families. Due to generous community support,
there are no fees associated with our Community Bereavement
Services. In recognizing the importance of reaching our youth who
have suffered a significant loss, the Hospice of Lenawee Bereavement
Department has developed a youth-based grief support program called
“Kaleidoscope.” This program was created to meet the needs of our
community as grief can have a major impact on learning, processing
thoughts, and retaining information. It is our universal goal to provide
each child/adolescent with the tools and supports necessary to
becoming a healthy productive adult. Offering support within schools
is an important aspect of this program, as transportation can be a
barrier for youth and their families, especially during the midst of grief.
This partnership allows for a more comprehensive approach to address
the needs of each child/adolescent and to also provide services in a

timely manner.
Because grief can trigger overwhelming feelings, the Bereavement
Department works to help support growth and healing.

received crisis management support.

COMMUNITY OUTREACH

€€ A s we celebrated 40 years and honored the journey throughout our community, we were humbled by the stories of gratitude we
eard from the loved ones of those we have served. We enjoyed participating in community events and sharing our noble work
with Our Community through various presentations and trainings. We are also extremely pleased to share our CAHPS (Consumer
Assessment of Healthcare Providers and Systems) Hospice Survey results. CAHPS is a nationally accredited third-party evaluation
process used to measure the experience that patient caregivers have with hospice care. We are incredibly proud of our caring team
and volunteers who give tirelessly in service to our patients, clients, and families. Thanks to their efforts, we continue to exceed the

Healthcare First (HCF) national average.”
— Stephanie Jones, RN
Commaunity Outreach Coordinator

HCF national average

¥ Would Recommend this Hospice......... 94% (34%)

@ Rating of this Hospice ........ccouuuumriunnnes 91% (81%)
@ Training Family to Care for Patient.....76%  (75%)
@ Communication with Family..........cc.... 86% (s1%)
@ Getting Timely Help ........ccccocievrunenneee 84% %)
W Treating Patient with Respect............... 93% (90%)
¥ Emotional and Spiritual Support.......... 92% (90%)
@ Help for Pain and Symptoms ............... 79% (75%)

Data collected from 1/1/2022 - 12/31/2022.

Consumer Assessment of Healtheare Providers and Systems (CAHPS) Hespice Survey was implemented to measure
the experience that patients and their caregivers have with bospice care. The CAHPS Hospice Survey consists of 47

questions and is administered to the primary informal caregiver of the deceased who died while receiving hespice
care. CAHPS Hespice Survey administration begins two months following the month of patient death,.

Bereavement Services and Community Outreach

| 5

In 2022, we collaborated with the Adrian Center for the Arts for our
Spring and Fall “Mending Hearts” retreats. This platform of utilizing
art therapy in a group setting was a powerful means for children and
families to express their feelings and receive support from others.
These important interactions between the participants and the art
process helped each individual move from isolation and loneliness to
connection and empowerment.”

— Lee Ann Straub, LMSW, GSP-C

Director of Bereavement Services

IN 2022, 428 Hospice of Lenawee families were served, along with 68 community bereavement clients. In addition, 88
students in 11 Lenawee County School Districts were served through our youth-based program Kaleidoscope and 25 students

i BN ¢ T e A W ™
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Our Philanthropy Program and Donor Story

OUR PHILANTHROPY PROGRAM

« hroughout this year, we have taken time to reflect on the

many blessings bestowed upon us by this extraordinary
community. We were honored to bring staff, volunteers, families,
supporters, and members of the community together for our
40th Anniversary Celebration and we continue to be in awe of
your faith in Our Mission. We had a tremendous philanthropic
year and are extremely appreciative of the generosity of our very
loyal and giving donors. We continue to receive Annual Gifts
and Planned Gifts to help us sustain our programming. Many of
the services we provide go far beyond Medicare reimbursement,

such as complimentary Community Bereavement to anyone in
the community who has suffered a loss, the sustainability of our
beautiful Hospice Home, and our Charity Care which allows us
to continue to help anyone who is uninsured or under-insured.
Thanks to the support of our generous community, we also had
a record 40th Anniversary Celebration raising $114,572 and our
Lights of Love Campaign generated $77,304 in donations.”

— Heather Perez
Director of Development

MEDICARE
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$5M
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$2M
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MEDICAID
COMMERCIAL

$6,465,124 $1,203,892 $245,197

HOME CARE
$6M MEC

$5M
$4M
$£3M
£2M
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HOSPICE HOME ADMINISTRATION

$5,174,417

$1,888,014 $1,404,284

DONOR STORY

Hospice of Lenawee celebrates the
incredible life of our supporter, friend,
and mentor, Frank Dick. He was a humble
and gracious hero, a treasure to all who had the
pleasure of knowing him. We were honored
to be trusted with his care and feel blessed to
have walked alongside him during his journey.

This community truly misses Frank!

We thank Frank and Shirley Dick for their
unwavering support of Our Mission. Hospice
of Lenawee was honored to launch the Frank
and Shirley Dick Legacy Circle in 2018 and
we continue to grow it [nd'.l_\’ and into the
future. Their legacy will live on, while helping
us sustain the exceptional end-of-life care we

provide to Our Community!

SELF PAY

$145,551

$514,259

$8,147,481

INVESTMENT
EARNINGS

PUBLIC
SUPPORT

MISC.

$931,197 $14,257

$9,532,192

SOCIALWORK
& SPIRTTUAL
CARE

BEREAVEMENT

FUNDRAISING

VOLUNTEERS

$349,825 $137,316 $64,176




3DPT 3 Dimensional Physical Therapy ~ Brian and Lynn DesErmia

Adrian Electric and Generator
Adrian Mechanical Services %
Adrian School of Massage
Adrian Steel Company *
American Cremation Events
Sharon Ames

Sheila Andre

Lana Archer

AvaCare, Inc.

Jackson and Elizabeth Baker

James Baker

Jean Baker

Jasmine Jasmine Ball and Chad

McHenry

Thomas Barto *

Linda Barton

Kelly Baugh

Eduardo ‘Luis'and Barbara Bedoya
Robert and Muriel Bell

James Benner

Gary and Amy Bergman »-e
David and Jean Ann Berlin
David and Barbara Blanden sa
Blissfield State Bank

Martin ‘Martyand Carol Boot ¥ s-e
Ervin Borton

David Bosio

Glen and Gail Bowler
Brazeway, Inc. *

John and Loretta Briody

C. Dennis Brittain

Brown Families

Burdick Kitchens & Bath
Gerald and Pamela Burg
Carelinc Medical Equipment &

Supply

Mark and Jacqueline Carpenter
Todd and Cindy Carver ¥ eva
Charles H. Gross, Attomey at Law
Charles Cherry

Emest and Patricia Church
Christopher and Jennifer Clarke
Classic Cabinets & Interiors, LLC
Stephen and Jane Clement

Clift Buick- GMC
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County National Bank
Mary-Lou Coury

Stephen and Heidi Cox

CR Motors of Adrian, Inc.
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Jefirey and Delight Creech
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Brian and Cindy Czubko

D & P Communications

D Printer, Inc.
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Jefirey and Jennifer Danley s-a
Margaret ‘Meg' Daugherty o~
Brent and Cynthia DeBacker

Jennifer Deck

Roger and Kathicen DeJonghe

Jane Dempsey

Frank and Shirley Dick @

Hugh and Marnie “Mary” Dilworth

Douglas & Mary Kapnick Family
Foundation ¥

Tom and Sheila Drouillard

Paul and Sharlette ‘Char’ Dufresne

Cindy Dumire

Robertand Lorena Ehinger

Gregory and Cheryl Elliott

John and Susan Ellis

Mary Emch

Faythe Emens @

Energy Insurance Agency

Betty Erickson

Willam and Kathryn Essex

Danny and Sharronn Etter

Harry ‘Dave'and Susan Faling *

Robert Farison

Robert Farmer

Fasco Employment Solutions

James and Carolyn Feldkamp »-e

John and Mary Ferguson * e~a

First Congregational Church - Hudson

First Presbyterian Church - Adrian

Jay Fisher

Donna Fisher

Pamela Fisher p-

Dan and Rene Formsma

John and Janis Foss *

Foundation Realty LLC

Amy Francoeur

Alan and Ellen Fulp

Lawrence and Carolyn Getz

Paul and Wendy Gietzen

Jane Gillen

Gleaner Life Insurance Society @

James Goetz ¥ o-a

David and Julie Goll e-e

Ryan and Kristen Goodwin

Todd and Beth Graf

Greater Toledo Community
Foundation, Inc.

Neil and Deborah Griffith

Kenneth and Sandra Griffith

George Griffith

Groeb Family Holdings LLC

Gordon and Carol Guild

Gurdjian Insurance Group, Inc.

Daniel and Deborah Hadesh

James and Janice Hammond e

Matt and Meggan Hammond e-e

Handler Funeral Homes

Stephanie Harmon »-e

Sandra Harris

Catherine Hartley

Travis and Rachel Havens sa

Patrick ‘Patt’ and Mary Helen Hayes -

Kenneth and Diane Henningfeld

R. Mark Hewitt

Stephen and Sally Hickman

Chad and Katrina Hoffmeyer

Hugh and Lee Ellen Driggs
Foundation *

Mary Huston
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Ken and Shirley Ivan
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Joe and Diane ‘Red'-
Jacobs & Camp Families
Patricia Jewett
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K & B Asphalt Sealcoating, Inc.
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KIRCHHOFF Automotive *
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James Lincoln s~

Living in Lenawee Realty LLC

Brian and Ellie Lower
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Jeffrey and Kathleen Miller

We thank our donors for their faith in Our Mission and for thetr continued and generous support!

THANK YOU, 2022 DONORS!

Below are donors that have provided support in the amount of $250 or greater during 2022.

Lloyd and Margaret Miller s-a
Charles Monahan

Timothy Moran

William and Linda Mueller
David and Juliandra Mulligan
Nice Car Company, Inc.

Ben and Helen Noack

Ella Noel

Rhea North

Richard and Pamela Nowak
Renee O'Keefe

Old National Bank @

Teresa Osburn

Douglas and Susan Parkhurst
Daniel and Amber Peia

Al and Heather Perez

Norlene Peters

Amold and Kathleen "Kathy' Phillips
David and Gail Pilmore *
Dwayne and Wendy Pizafa
Jesse Pizaa o-a

Plastic Omnium

Pledgeling Foundation

David and Jennifer Poore

David Pray

Premier Bank

Prestige Title Insurance Agency LLC
Arlo and Janice Qualley

Randal and Jeanne Rabe

RBC

Anthony Tino' and Jessica Rebotturo se
Frederick and Lucinda Redmann
Terry and Janice Reinhart

Roger Remaklus @

Roger and Sandra Renner

James Reynolds

Richard S Youngs Trust @

A. David and Eva Ricker

Rima Manufacturing Company
Robert and Carillon Ritz

Barry and Tracy Robertson
David and Heidi Ross s-a
Barbam Ross

Roth Fabricating, Inc.

Ryan and Heather Rowe o~
Doyce and Diana Rupp

Lee Salazar

JoAnn Sanbom

Jeffrey and Andrea Sarata * o-e
Brian and Rhonda Sarkisian
Lucas and Hope Sayle

Markand Rebecca Schersten o-a
Nick and Genevieve ‘Genny’ Schira
Sharon Schmittlein

Steven and Marigretchen Schneider
Joe and D, Carol Schroeder
Scott and Melinda Schudel
Sherrie Schwartz

Stephanie Seidel

Jane (and Norm) Seidel

Susan Sevitts

Steven Sherman

Steven and Anne Sherman s-e
Carolyn Siler

Susan Sitterly
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Shusarski Excavating & Paving, Inc.
Cletus and Wilma Smith
Wayne and Paula Smith
Social House 103
Trma Jean Sommer
John and Raeanne Soule
Southeast Michigan Media, Inc *
Doug and JoAnn Spade
Tony and Nicole Sroufe
Linda Stafford
Marilyn Stanton
Robert and Fern Stepp *
Sterling Homes of Adrian, LLC*
Leroy Stoddard
Doug and Lee Ann Straub
Summit Financial Group
Mart Swartzlander and
Valerie Herr »-a
Takeda @
Tau Delta Sorority

Tecumseh Masonic Lodge #69
F&AM.

Tecumseh Packaging Solutions Inc
‘The Mannik & Smith Group, Inc
The Perfect Pic
‘The Robert Hinsdale Trust
‘The Tecumseh Herald
Thomas and Gail Thelen
Dale and Cathleen

‘Cathy Thielan ¥ s-e
Allan and Judith Thompson
Thomson Reuters @
John and Jeanne Thurman ¥
TLC Community Credit Union
Toledo Metro Federal Credit Union
Craig and Kelly Toncre
Trucut Consulting and Machine LLC
Paul Truman
Joseph and Sherri Tuckey
Tuckey’s Big Boy — Tecumseh
Christopher Uhl *
Roberto and Kathleen Valdez
Andreas and Ann Van Staveren
Gary and Susan VanCamp
Vernon and Alice Pratt Foundation %
Victory Builders, Inc.
Robert and Joyce Vogel * p-e
Stephen and Marcia Voorhees
Timothy and Susan Walberg »-e
Steven and Eva Waltz
John and Sue Wanke s-a
James and Barbara Waters
Wayside Veterinary Clinic
David Weaver
Wellsville United Methodist Church
Sarah ‘Sally' Whelan * o-e
Dennis and Sarah White
William C. Stark
James and Mary Jane Winzeler
Marda Wright * s-e
Wialter and Delores Wurst
Kent Wyse
Carolyn Wyse
Joseph and Emily Yankovich
Dale and Dianne Ziesmer

e “Doc” Annual Giving Circle Members * Donaors who contributed $2,500 up to $4,999 @ Donors who contributed $5,000 and bigher
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